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Summary & Skills 
Experienced professional with a proven track record of dynamic leadership, adept problem-solving skills, and a 
demonstrated ability to establish and streamline departments and processes from inception. A collaborative 
team player who excels in fostering a cohesive work environment, driving collective success, and achieving 
organizational goals. Thrives in challenging scenarios, consistently delivering innovative solutions and inspiring 
teams to peak performance.  

 
 

Experience 
WorkForge   Kansas City, Missouri 
 VP of Technology & Operations        2024 - Present 
 Director of Technology & Operations       2023 - 2024 
 Instructional Design & Content Development Manager     2022 - 2023 

Self-Employed  Paola, Kansas 
 Freelance Instructional Designer        2021 - 2022 

Zing International Consulting Group  Wuhan, China 
 Managing Member          2019 - 2020 

Tico English  Liuzhou, China 
 Managing Director           2016 – 2019 

MCIELTS  HCMC, Vietnam 
 Director of Curriculum Development and Training       2016 - 2016 

Various Organizations  HCMC, Vietnam 
 ESL Instructor           2013 - 2016 

Education 
Boise State University   
 MS: Organizational Performance & Workplace Learning     2021 – 2023 

o Focus: Workplace Instructional Design (WIDe) 
University of Kansas   
 BA: Linguistics           2008 – 2012 

o Minor: Germanic Languages & Literature 
o Global Awareness Program (GAP) Certificate  
o 2012 Internship: Eutin, Germany 
o 2010 Study Abroad: Holzkirchen, Germany 

Professional Certifications 
Scrum Alliance   
 Certified Scrum Product Owner (CSPO)        2023 
 Certified Scrum Master (CSM)         2022 

Collaborative Institutional Training Initiative (CITI Program)  
 Social & Behavioral Research Training        2022 

 


